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	  Frequently Asked Questions 
  
Should the device installed inside my vehicle from the manufacturer still have the capability of learning my code from the new remotes?  Most vehicles will work... some will not
  
What is the cost of the remote controls? $50.00 (exact amount or check only please)
 
Who do I buy the additional remote controls from? Remote Control Committee  gateremotes@barkleyestates.org or 328-7960 
   
How often should I change the battery in the remote? At least once a year
  
What happened to the (4) digit code that I was given when I first purchased my property?  It no longer works
  
How do visitors enter the community?  Each resident is issued a (3) digit code that when entered will automatically call either your home phone or an alternate phone such as a cell, office, PDA, etc.  The only way the visitor can enter is if a resident opens the gate by pressing "9" on their phone. 
  
What about service people such as the garbage collection, U.S. mail, FedEx, UPS, Gas Co, Cox, Bell South, Water Dept, Entergy, etc? These people will enter a (3) digit code that calls into an answering service (24/7).  Once they are identified the service will log their information and press "9" to open the gate.  We will have a record of everyone entering the community. 
 
What about service people such as lawn care, pool service, maid, termite or bug sprayers, painters, taxi, other deliveries, etc.  Each visitor will enter a (3) digit code that when entered will automatically call either your home phone or an alternate phone such as a cell, office, PDA, etc.  The only way the visitor can enter is if a resident opens the gate by pressing "9" on their phone.
 
If a resident needs to get through the gate and temporarily does not have his/her remote, how will he/she be able to open the gate if no one is at home to press 9 from the "3 digit code" phone call?  Each resident will have (2) three digit codes on the system. The first should be the home number and the second should be a cell number, work number, etc. The second will read: "alternate".  If you are away from home and are expecting someone to do either some work around your house or you just want to let them in, inform them to use the alternate code.  You will then be able to open the gate from your alternate phone... no matter where you are in the country.
  
Since only one vehicle is allowed through the gate at a time, how does it know if I'm pulling a trailer? (4) shadow loops are placed in the ground, 2 before entry and 2 once through the gates.  The main double gates will open before the arm is raised.  Once the end of the trailer passes the arm it will immediately drop down so the vehicle behind you cannot enter on your code.
 
If someone is having trouble getting in the gate, should I open the gate for them? No
 
How far away from the gate should my remote control work? In an effort to minimize residents opening the gates for anyone in front of them, your remote will only work within 10' or less of the drop down arm.
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